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����  Benefit/Educational Signage 

Benefit/Educational Signage 

Permanent signage serves multiple purposes in our s tores.  These range from being 
informative to eye catching, but must always serve a purpose.  The details described in this 
document will capture all requirements of when perm anent signage should be sent to store 
with guidelines around content within them. 
 
BENEFIT/EDUCATIONAL SIGNAGE:  Assists the customer to be more informed. 
 

 

Headline: The headline should highlight what the product is or 
provide an enticing call-out, i.e.: “See It. Control It. Believe It.”. 
 
Sub-Headline: The sub-headline would generally be the lead-in 
to the bullets of the features or benefits.  While not always 
necessary, the sub-headline can help better describe the 
product without having to list details, i.e.: “All Your Tunes on the 
Go”. 
 
Bullet Points/Benefit Statement: The purpose of bullet points 
are to communicate product features and/or benefits, to provide 
the customers with additional information, and to assist them in 
making an informed decision. 
 
A maximum of four bullet points should be used to describe the 
benefits/features of a product.   
 
Image: When using images, they should serve a purpose, i.e.: a 
comparison chart or a product in use. 
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����  Directional Signage 

Directional Signage 

DIRECTIONAL SIGNAGE:  Provides customers information respective to their specific needs. 
 

 

Headline: The headline should highlight what the message is or 
provide an enticing or informative call-out, i.e.: “This Item is 
Temporarily Out of Stock.”. 
 
Sub-Headline: May be required for further explanation or 
disclaimer, but not always necessary. 
 
A suitable sub-headline for the headline “This Item is 
Temporarily Out of Stock” is “Please see a sales associate if 
you wish to obtain a raincheck”. 
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Category Signage: LGH – 48”x5.25” 

Category signage helps direct customers to specific  products in store.  Examples of category 
signage includes Low Gondola Headers (LGH), Valance s and Cuff Headers.  All varieties of 
category signage have specific guidelines surroundi ng fonts.  Templates must be adhered to 
in order to ensure consistency within the stores. 
 
CATEGORY SIGNAGE:  Font specific; an example of a 48"x5.25" LGH header sign is as follows: 
 

 
ENGLISH 
Size: 48"x5.25" @ 50% (24"x 2.625") 
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
Main Font: Futura Medium 126pt 
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand 
corner 

 

 

 
FRENCH 
Size: 48"x5.25" @ 50% (24"x 2.625") 
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
Main Font: Futura Medium 72pt 
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand 
corner 

 

 

 
BILINGUAL 
Size: 48"x5.25" @ 50% (24"x 2.625") 
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
French Font: Futura Medium 72pt; centered in 
print area L/H 3/4 portion (1) 
English Font: Futura Medium 44pt; centered  
R/H 1/4 portion; stack if French is long (2) 
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand 
corner 
White Stroke: 1pt 
 

 
1: Typical bilingual LGH 

 
 
2: English is stacked if French phrase is long 
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Category Signage: Valance – 48”x11.75” 

CATEGORY SIGNAGE:  Font specific; an example of a 48"x11.75" Valance sign is as follows: 
 

 
ENGLISH 
Size: 48"x11.75" @ 50% (24"x 5.875") 
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
Main Font: Futura Medium 177pt 
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand corner 
 

 

 

 
FRENCH 
Size: 48"x11.75" @ 50% (24"x 5.875") 
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
Main Font: Futura Medium 98pt 
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand corner 
 

 

 
BILINGUAL 
Size: 48"x11.75" @ 50% (24"x 5.875") 
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
French Font: Futura Medium 87pt; top 2/3  
English Font: Futura Medium 52pt; bottom 1/3  
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand corner 
White Stroke: 1pt 
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Category Signage: Valance – 48”x3” 

CATEGORY SIGNAGE:  Font specific; an example of a 48"x3" LGH header sign is as follows: 
 

 
ENGLISH 
Size: 48"x3" @ 50% (24"x 1.5") 
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
Main Font: Futura Medium 69pt 
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand corner 
 

 

 

 
FRENCH 
Size: 48"x3" @ 50% (24"x 1.5") 
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
Main Font: Futura Medium 60pt 
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand corner 
 

 

 

 
BILINGUAL 
Size: 48"x3" @ 50% (24"x 1.5") 
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
French Font: Futura Medium 69pt; centered in 
print area L/H 3/4 portion  
English Font: Futura Medium 37pt; centered R/H 
1/4 portion 
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand corner 
White Stroke: 1pt 
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Category Signage: Cuff Header – 26.5”x3.5” 

CATEGORY SIGNAGE:  Font specific; an example of a 26.5"x3.5" Cuff header sign is as follows: 
 

 
ENGLISH 
Size: 26.5"x3.5" @ 50% (13.25"x1.75") 
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
Main Font: Futura Medium 63pt 
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand corner 
 

 

 

 
FRENCH 
Size: 26.5"x3.5" @ 50% (13.25"x1.75")  
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
Main Font: Futura Medium 63pt 
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand corner 
 

 

 

 
BILINGUAL 
Size: 26.5"x3.5" @ 50% (13.25"x1.75") 
Colours: Solid black fill; white type reverse 
Bleed: .125" bleed 
French Font: Futura Medium 42ptpt; centered in 
print area L/H 3/4 portion  
English Font: Futura Medium 24pt; centered R/H 
1/4 portion 
Text: All CAPS 
Part # Font: Futura Medium 6pt 
Part # Position: .125 from lower right-hand corner 
White Stroke: 1pt 
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Category Signage: In-Store Examples 

CATEGORY SIGNAGE:  Examples of header signage in stores: 
 

LOW GONDOLA HEADER: 48"x5.25” 
 

 
 

 
 

CUFF HEADER: 26.5"x3.5” 
 

 
 

 

LOW GONDOLA HEADER: 48"x3” 
 

 
 

 

VALANCE: 48"x11.75” 
 

 
 

 
 


